
SERVICE OVERVIEW 
North View

The Do Good Charity believes that every person has 
intrinsic worth and inherent dignity, and that with the 
right support each and every person can achieve their 
potential. 

We don’t have one standard approach but creatively 
provide help and support to people in the way they want. 

We continue to be inspired by the story of our founder, 
Saint John of God, who left us a legacy of providing 
value-based service to those most in need.

We believe that with the right 
support every person can achieve 
their potential.

Our Values 
These are the values that 
we uphold in all that we 
do to make sure we treat 
people with:
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3 24-hour care and support for adults with  
     physical disabilities, learning disabilities  
     and autism 

3 Complex health and comorbidity needs 

3 Spacious house with 6 ground floor bedrooms 

3 Respite room for people who require a  
     short stay 

3 Person-centred health facilitation 

3 Outcome-focused care planning 

3 Psychological-informed environment with  
     a trained and experienced team 

3 Personalised support

Our Aims 

To provide a high-quality service based on the 
needs and wishes of each person, with particular 
emphasis on promoting independence and 
encouraging choice. We offer this within a caring, 
safe and homely environment. 

To encourage as full and active a lifestyle as 
possible and support each person to develop 
social and living skills to enable them to play as 
full a part in the local community as they wish. 

To enable each person to achieve as high a level 
of personal fulfilment as possible.

Need more information? 

If you would like further information about this 
service or any of the other services we provide, 
you can get this in several ways:

By telephone:  
01325 373700 

By email:  
enquiries@dogood.org.uk

By post:  
The Do Good Charity 
21 North View 
Jarrow 
Tyne and Wear 
NE32 5JQ
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Personalised Support 
The needs of the person using the service are 
paramount in the design and delivery of the 
support, which is developed on an individually 
assessed basis with each person and their family. 
People who use this service maintain regular 
contact with social services, and access doctors, 
chiropodists, opticians and dentists on an individual 
basis. Health and medical professionals attend the 
home so that people who find attending hospitals 
challenging can be treated stress free.

Accommodation 
A spacious home with 6 ground floor bedrooms is 
well designed to meet the needs of the residents.  
All bedrooms are single occupancy with wash basins 
in each. The two bathrooms have specialist 
equipment to aid bathing and moving/hoisting. 
There is a large comfortable lounge, a kitchen and 
dining room. The house is in its own grounds with 
large gardens and drive way. People are encouraged 
to bring with them personal belongings with 
bedrooms decorated to their own choice. Visitors are 
welcome at any time and there is ample parking.

Support Team 
We are proud of our team. Every colleague is highly 
skilled and follows a comprehensive learning 
pathway of continuous professional development 
and ongoing monthly supervision. Specialised 
training in areas of people’s needs is regularly 
reviewed to ensure we are providing safe care and 
treatment at all times. 

Location 
Situated in a pleasant residential area in Jarrow, 
Tyneside. It is about six miles from the coastal town 
of South Shields and eight miles from Gateshead 
and Newcastle where a wealth of amenities, leisure 
facilities, shops can be found together with pubs 
and restaurants.HOME FEATURES 

•  Ceiling tracking to make mobility and  
   lifting easier 

•  Specialist bathing equipment 

•  Specialist equipment via occupational  
   therapy assessments 

•  Assistive technology 

•  Disabled access throughout the home 

•  Large gardens with summer house

SERVICE OUTCOMES
3  Development of daily living skills 

3  Reduction in hospital admissions  
      following proactive approach to health care 

3  Social engagement and integration within  
      the community 

3  High level of satisfaction to feeling safe  
      and respected (100%) 

3  Respite: improve physical and mental  
      wellbeing, enhance social interaction and  
      provide opportunities for new activities 

3  Respite: experience independence  
      and develop new skills in a different  
      setting away from primary  
      care givers


